Object Oriented Analysis & Design

User Requirement

Dy an phat trién hé théng dat vé cho hang hang khdng Cloud Airline
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Cloud Airline 1a mot hiang hang khong du kién sé ra mat cdng ching vao dau thang 3/2015. Cloud Airline dang

khan truong cdng tac chuan bi cho dot ra mat nay. Hién hang hang khong can xay dung hé thong dat vé tryc

tuyén cho hanh khéach. Hién hang hang khéng cé trang bi 5 chiéc mdy bay Airbus 320, 3 chiéc Boeing 777 va 3

chiéc Airbus A380 va trong tuong lai hdng s& trang bj thém nhiéu mdy bay hon. So d6 bé tri ghé & cdc mdy bay

cung loai 13 giéng nhau. C6 3 loai vé |a: thuwong gia, phd théng, tiét kiém. Tuy vao loai vé ma khach hang chi cé

thé chon 1 s6 ghé& nao d6 trén méy bay. Hién tai hang chi m& cac chuyén bay ndi dia. D tinh twong lai hdng s&

lién két vdi cdc nude khac. Dudi day |a cac yéu cau tir phia hang hang khong.

Céac yéu cau chirc nang

Hé théng tam thoi tip trung vao phan hé danh cho khach hang:

Khach hang d4u tién s& chon vé kht hdi hay mét chiéu, chon dia diém di va dén, va thoi gian di va thoi
gian vé (néu la vé khi hoi).

Hé thong sé liét ké ra danh sach cac chuyén bay trong ngay dé cling véi gia vé twong ing véi tirng loai
vé va s6 lwong vé con. Ngudi dung cé thé thay d6i ngay di va ngay vé (néu |a vé khi hoi) tai giai doan
nay. Mdi lan thay d&i thai diém thi hé théng sé cap nhat lai thong tin.

Nguwoi dung sé chon chuyén bay phu hgp va loai vé tuong rng clng véi sé lwong vé can dat.

Hé théng s& x( ly yéu cau. N&u khdng con du vé thi hé théng s& thong bao cho ngudi dung va cap nhat
lai bAng danh sach Itc trwdce. NEu con dd thi hé thdng s& tam dat s6 vé nhu khach hang yéu cau. Néu
trong 30 phut ma ngudi dung khdng hoan tat thl tuc dang ki thi s& xda giao dich nay.

Sau khi nhap cac théng tin hanh khach (gébm ho tén, s6 chirng minh nhan dan hodc password), khich
hang s& chon ghé. Hé théng s& hién thj so d6 ghé va ddnh dau nhirng gh& da chon. Ngudi dung lan luwot
chon ghé twong ng véi hang khach d3 nhap théng tin trudc do.

Hé théng s& x(r ly yéu cau. Hé théng s& tam ghi nhan céc ghé that sy con tréng. Con ghé d3 c6 ngudi
roi thi hé théng sé thong bao cho ngudi dung va hién thi lai so d6 ghé dé cho ngudi dung chon lai cac
ghé& dé.
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e Tiép theo hé théng sé yéu cau ngudi dung nhap cac thdng tin nhu: tén chd tai khodn, m3 thé, s pin va

hoan tat dang ki.

Céc yéu cau phi chic ning

e Phan hé danh cho khach hang chay trén nén web va hoat d6ng tot trén browser théng dung cla desktop,
mobile, tablet.
e Giao dién phai duogc thiét ké véi tdng mau xanh duong va xanh 13 cay

e Hé théng dam bdo tinh dé sir dung cho ngudi dung
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