Hé thong phan mém Cira hang online “e-SHOPPING”

Giang Sinh va nam mai 1a dip moi nguoi mua sam nhiéu qua ting cho gia dinh, nguoi
than, ban bé. Bé chuan bi cho mia mua sim nam nay, ctra hang ABC quyét dinh mo
thém hé théng dich vu ban hang online. Hé théng website ban hang online e-Shopping
gom cac chirc ning chinh sau day:

— Chon va d@at mua hang

Toan bo thdng tin vé san pham dugc quan ly bang Hé thong quan Iy san pham

da duoc xay dung san va dang dugc st dung trong cua hang. Hé thong e-

Shopping s& két ndi vao hé thong nay dé 14y thang tin vé cac san pham khi can

thiet.

MJ3i san pham c6 tén, ma sb san pham (phan biét), t&n nha san xuét, cac hinh anh

minh hoa, thdng tin md ta vé san pham, cac thdng sb ky thuat, gia ban hién hanh

(gia ban ciia san pham c6 thé thay doi) va tinh trang san pham (con hay hét hang).

MJ3i san pham thudc vé mot nhdm san pham (vi du: may chup hinh k§ thuat sé,

dd choi, thiét bi dién gia dung, thiét bi mdy tinh...).

Khach hang c6 thé xem danh sach cac san pham trong mdi nhém san pham. Vi

mdi san pham trong danh sach, khach c6 thé dua san pham dugc chon vao gid

hang hién tai, hodc c6 thé xem chi tiét théng tin vé san pham nay. Khi dang xem

théng tin chi tiét vé san pham, khach hang cung c6 thé dua san pham duoc chon
vao gio hang hién tai.

Trong qué trinh chon va mua hang, khéach cé thé xem danh séch cac san pham

da duoc chon vao gio hang, cap nhat gié hang (loai bo san pham ra khoi gio

hang, cap nhat sé lugng mdi san pham can mua...).

Khéch hang chon chitc nang tinh tién sau khi d¢& chon xong céc san pham can

mua dé chinh thirc dat mua hang.

Quy trinh d4t mua hang va tinh tién bao gom:

v' Hé théng s& yéu cau khach hang ding nhap hé théng. Néu khach hang chua
dang nhap, hoic dang ky khach hang mai néu khach chua cé tai khoan trong
hé thong (xem thém chi tiét vé cach dang ky khach hang mai).

v" Khach hang chon loai phiéu dat hang: ¢ 3 loai phiéu dit hang (phiéu dat
hang thwong, phiéu dat hang chuyén phat nhanh, phiéu dat hang chuyén phéat
nhanh trong ngay) tuong tng véi don gia khac nhau va thoi gian xtr ly don
dat hang khac nhau.

< Néu tong tri gia don dat hang tir 1 000 000 d trg 1én, ctra hang phuc
vu chuyén phat nhanh mién phi cho khach hang. Néu tong tri gia tir 5
000 000 d tro Ién, ctra hang phuc vu chuyén phéat nhanh trong ngay
mién phi cho khach.

% He thdng sé tinh chi phi giao hang tly thudc vao khu vuc giao hang
(theo dia chi nguoi nhan) va loai hinh giao hang dugc khach chon. Chi
phi giao hang (néu c6) s& dugc tinh vao tong tri gia héa don.

v Khéch hang nhap thong tin vé ngudi nhan hang (gom ho tén, dia chi, dién
thoai).

v" Luu y la nguoi nhan hang c6 thé khac véi nguoi mua (vi du nhu khi khach
mua qua tang cho nguoi than, ban be).



v' Khéach hang nhap théng tin thanh toan giao dich bang thé tin dung. Thng tin
cua thé tin dung gdm: loai thé (VISA, Master, Discover, American Express),
sb hiéu thé (Thé Visa/Master/Discover: 16 chit so. Thé American Express:
15 chit s6), ngay hét han str dung, ho tén nguoi chi thé va ma sé an ninh cua
thé (CSV — Card Security Value).

v' Béi véi Visa, Mastercard hay Discover, CSV gom 3 chit s6; dbi vi American
Express, CSV gom 4 chit s6.. Mdi loai thé cd thé c6 muc 1¢ phi khac nhau
cho mdi lan st dung thanh toan giao dich.

v' Hé théng tu dong két ndi véi Hé thdng dich vu thanh toén truc tuyén (day la
hé théng ma cong ty ding ky sir dung) dé kiém tra tinh hop 1¢ caa thong tin
the tin dung va dam bao kha nang thanh toan cua thé.

v Néu qua trinh kiém tra thanh cong, hé thong s€ ghi nhan don dat hang cua
khach, gom céc thong tin vé cac san pham can mua véi sé luong va don gia
tuong @ng, théng tin nguoi mua va nguoi nhan hang, thé tin dung ding dé
thanh toan, hinh thirc giao hang, téng tri gia don dat hang, thoi diém dat hang.

v" Néu khéach hang c6 cung cip dia chi email, hé théng s& giri email xac nhan
viéc dat hang thanh cong véi day du thong tin cia don dat hang (ngoai trir
thong tin vé thé tin dung duoc dung dé thanh toan — vi Iy do an ninh cho
khéch hang)

— Pang ky tai khoan khach hang:

Khéch hang c6 thé dang ky tai khoan trong hé thong.

Théng tin khach hang gom: ho tén, ngay sinh, s6 CMND/Passport, dia chi, dién
thoai, t&n dang nhap, mat khau, dia chi email (dé cira hang gui email xac nhan
mdi khi mua hang).



