Object Oriented Analysis & Design

User Requirement

Dy an phat trién phan mém quan ly khach san Luxury Hotel

Date Services Performed By: Services Performed For:

September 21, 2015 OOAD Team Luxury Hotel

Luxury Hotel la chudi khach san vira méi gia nhap vao thj trwong Viét Nam. Dy kién chudi khach san s& mé clra
phuc vu vao cudi ndm nay. Ho cé nhu cdu mudn quan Iy chudi cac khach san bang phan mém. Cac yéu cau dwoc

sap xép theo thi ty wu tién tir trén xudng.

Cdc yéu cau chirc nang
Hé théng gdm c6 3 thanh phan chinh:

e  Phan dit phong trén nén web:

e Ngudidung chon dia diém muén dén va khoang thoi gian ho mudn dit phong, hé théng sé& liét ké ra
tat ca cac khach san & do cung vdi danh sach cac loai phong con tréng (bao gdm théng tin vé gid, dién
tich phong va cho biét phong cé céc tién ich khac hay khéng nhu tivi, mini-bar, ban 1am viéc, may diéu
hoa) va cac hinh dnh, comment cla nhitng ngudi d3 dugc & noi nay. Lwu y tai 1 dia diém nao d6, Luxury
Hotel cé nhiéu khach san véi cac tén khac nhau.

e Ngudidlung cé thé ding ki d&t phong tir két qua tim ki€ém & trén. Sau khi d&t phong xong, hé théng s&
xuat ra gidy xac nhan dt phong clung véi ma sé dat phong.

e Phan danh cho tiép tan:

e Khach xu4t trinh gidy xac nhan dat phong, nhan vién tiép tan dua vao ma s& dit phong dé tra thong
tin va ti€n hanh thu tuc giao phong: xdc nhan CMND cla nguwdi dai dién, giao chia khéa va xac nhan
qué trinh giao phong hoan tat trén hé théng.

e Trong qua trinh s&r dung phong, khach hang cé thé yéu cau 1 s6 dich vu phu thu thém nhu 1a: gidt Gi
(tinh theo bd), wifi (tinh theo ngay). Khi d6 thu ngan s& ghi nhan lai d€ vé sau tinh tién.

e Khi khach hang tra phong, nhan vién thu ngan ti€n hanh thu tuc trd phong: nhan chia khda, in hda
don tinh tién cho khach hang, va ch nhan vién tap vu goi dién thoai thong bao phong van & trang
thai binh thudong khi d6 nhan vién thu ngan xac nhan qua trinh trd phong hoan tat.

e  Phan danh cho khach hang dang s dung phong:
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e Sau 9h budi sang, trong phong c6 man hinh cdm &ng hién thij giao dién giup khach hang nhan xét
phong don dep sach s& hay khéng. C6 3 mirc d6 cho viéc nhan xét nay. Thdng tin nay sé gilp théng ké
hiéu qua lam viéc cha cac nhan vién tap vu.

e Trong qua trinh s& dung phong, ngudi dung cé thé chup hinh (hinh s& dugc chuyén 1&n may tinh cam
ing trong phong theo qua bluetooth hay usb) va comment, like nhitng comment cii hodc hinh cii cta
nhitng ngudi & trwde (nguwdi dung comment, like truc ti€p trén thiét bj cdm rng dat trong phong) vé
khach san ma minh dang &. Thong tin nay s& dwoc hién thi lén trén trang web dit phong

Cac yéu cau phi chic ning

e  Cac thiét bj may tinh d&t trong phong cé hd tro cdm tng
e Hé théng dam bao tinh dé sir dung cho nguoi dung
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